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BNZ Bill Payment Instructions 
Please note – this may incur a bank charge. 

1. Open your Internet Banking and go to Transfers/Payments window 

2. From the Accounts drop-down list, select your Bank Account from which you wish 
to make the payment 

 

3. On the left hand side list, click on the option:  Add a New Payee 

 

A new screen will open. 

4. Select the option:  Search for a company name to set up as a payee 

5. Click on the Next button 

 

6. In the Company Name box, type Tararua District Council in full 
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7. Click on the Go button 

A new screen will open. 

8. Select the correct Tararua District Council account for your payment 

• Tararua District Council – Rates (for rates payments)  
• Tararua District Council – Water (for water payments) 
• Tararua District Council – Other  (for payment relating to Account recievable and 

everything else) 

 

9. Click on the Next button 

A new screen will open. 

10. Once you have made your selection, in the Payee Name field Tararua District 
Council – Rates will appear (see below screen shot) 
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11. In the Payer Name field, type in the initials and surname as on the invoice you have 
received from Tararua District Council 

12. In the Particulars field, re-type in the initials and surname as on the invoice (see 
below screen shot) 

 

In the Code field, the reference number will automatically populate (see above screen 
shot). 

In the Reference field, for rates type your property ID number from your invoice, 
this field is numbers only (see above screen shot)  

• For Water type your property ID number from your invoice 
• For Account Receivable type your account number from you invoice 
• For everything else type in what you are paying for a list is provide on the website.  
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13. Click on the Next button 

A new screen will open. 

 
14. Click on the Make Bill Payment Now button 

A new screen will open. 

 

15. From:  From the drop-down list, select the account you wish to make the payment 
from 
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16. To:  From the drop-down list, select Tararua District Council  

17. In the Payment Date field, type or select the date for payment 

18. In the Amount field, type in the payment amount 

19. Click on the Pay button 

A new screen will open. 

 
20. Check details and click on Confirm Payment button 

21. Continue with any other banking business you may have 
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