Allie Dunn

From: Allie Dunn
Sent: Wednesday, 8 April 2026 8:56 am

To:

Subject: CM: RE: FW: Official Information Act 1982 and Local Government Official
Information and Meetings Act 1987

Kia ora

I’m getting in touch to clarify your official information request dated 7 April 2026.

You’ve asked for “agency wide client decision making policies, criteria, guidance, and related
records”. At the moment, the request is quite broad, and we’re not able to determine exactly what
information you’re hoping to receive.

As a local Council, the term “clients” could refer to many different groups — residents, suppliers,
visitors, or anyone who contacts us — so we want to make sure we understand your request correctly
before proceeding.

To help you refine what you’re looking for, I’ve included a link to the section of our website where
Council policies are published. You may find the information you need there, or it might help you

narrow down the specific documents you’d like us to provide.

Bylaws, Policies and Local Legislation | Tararua District Council

Nga mihi
Allie Dunn | Manager Democracy Services | Deputy Electoral Officer
Democracy Services | Tararua District Council
t, Phone: +64 6 3744080 | Mobile: +64 27 3331626
= Allie.Dunn@Tararuadc.govt.nz
@ 26 Gordon Street, Dannevirke 4930, PO Box 115
www.tararuadc.govt.nz
[+ www.facebook.com/tararuadc
From:

Sent: Tuesday, 7 April 2026 12:01 pm

To: msd central@msd.govt.nz; OIA_Requests (MSD) <OIA Requests@msd.govt.nz>; PrivacyOfficer (MSD)
<privacyofficer@msd.govt.nz>; Info (MSD) <Info@msd.govt.nz>; MSD Work Enquiries@msd.govt.nz;
Comms.Team@antarcticanz.govt.nz; Contact.LDAC@pco.govt.nz; Contact@huttcity.govt.nz;
Courtofappeal@justice.govt.nz; EnvironmentCourt@justice.govt.nz; IPT@justice.govt.nz;
Kapiti.Council@kapiticoast.govt.nz; Licensing@I|bp.govt.nz; NZCouncil@fishandgame.org.nz;
Parlinfo@parliament.govt.nz; WaitangiTribunal@justice.govt.nz; admin@selwyn.govt.nz;
administrator@wairoadc.govt.nz; aidcommunications@mfat.govt.nz; asianz@asianz.org.nz; ask.us@fndc.govt.nz;
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askmedsafe@moh.govt.nz; askus@uhcc.govt.nz; atl@natlib.govt.nz; aucklandwaikato@fishandgame.org.nz;
children@manamokopuna.org.nz; claims@southernresponse.co.nz; clerk@parliament.govt.nz;
com@lawcom.govt.nz; commission@publicservice.govt.nz; community.matters@dia.govt.nz;
contact@comcom.govt.nz; contact@ massey.ac.nz; contact@mpp.govt.nz; contact@ot.govt.nz;
contact@pco.govt.nz; contact@stdc.govt.nz; contact@tetumupaeroa.co.nz; contact@walkingaccess.govt.nz;
contactus@justice.govt.nz; council@kaipara.govt.nz; council@waimatedc.govt.nz; council@westlanddc.govt.nz;
cpinfo@mbie.govt.nz; csi@fishandgame.org.nz; custhelp@nzpost.co.nz; customer.services@tcdc.govt.nz;
customerservice@hdc.govt.nz; customerservice@tec.govt.nz; customerservice@westernbay.govt.nz;
customerservices@openpolytechnic.ac.nz; customerservices@orc.govt.nz; customersupport@linz.govt.nz;
dcc@dcc.govt.nz; desc@nzdf.mil.nz; donors.national@nzblood.co.nz; eastern@fishandgame.org.nz;
ecinfo@ecan.govt.nz; emailsdc@southlanddc.govt.nz; emergency.management@nema.govt.nz;
enguiries@elections.govt.nz; enquiries@gsfa.govt.nz; enquiries@horowhenua.govt.nz; enquiries@ipca.govt.nz;
enguiries@landcorp.co.nz; enquiries@maritimenz.govt.nz; enquiries@metservice.com; enquiries@northtec.ac.nz;
enguiries@npdc.govt.nz; enquiries@nzsuperfund.co.nz; enquiries@poriruacity.govt.nz; enquiries@privacy.org.nz;
enguiries@qv.co.nz; enquiries@sfo.govt.nz; enquiries@standards.co.nz; enquiries@swdc.govt.nz;
enquiries@teachingcouncil.nz; enquiries@tepapa.govt.nz; enquiries@wananga.ac.nz; enquiries@xrb.govt.nz;
enquiry@auditnz.parliament.nz; enquiry@crownassetmanagement.co.nz; enquiry@ncc.govt.nz;
enquiry@oag.parliament.nz; enquiry@pharmac.govt.nz; enquiry@telford.ac.nz; enquiry@timdc.govt.nz;
enquiry@ucol.ac.nz; exporthelp@nzte.govt.nz; feedback@customs.govt.nz; feedback@maoritelevision.com;
hawkesbay@fishandgame.org.nz; hdc@hdc.org.nz; help.desk@cluthadc.govt.nz; help@horizons.govt.nz;
info@adc.govt.nz; info@agmardt.org.nz; info@airways.co.nz; info@ara.ac.nz; info@archives.govt.nz;
info@bdc.govt.nz; info@boprc.govt.nz; info@bsa.govt.nz; info@building.govt.nz; info@caa.govt.nz;
info@callaghaninnovation.govt.nz; info@canterbury.ac.nz; info@cdc.govt.nz; info@charities.govt.nz;
info@chbdc.govt.nz; info@cic.govt.nz; info@classificationoffice.govt.nz; info@codc.govt.nz;
info@corrections.govt.nz; info@creativenz.govt.nz; info@defence.govt.nz; info@doc.govt.nz; info@ea.govt.nz;
info@education.govt.nz; info@eeca.govt.nz; info@eit.ac.nz; info@energysafety.govt.nz; info@epa.govt.nz;
info@ero.govt.nz; info@ewrb.govt.nz; info@gcsb.govt.nz; info@genesisenergy.co.nz; info@goredc.govt.nz;
info@greydc.govt.nz; info@gw.govt.nz; info@hauraki-dc.govt.nz; info@hbrc.govt.nz; info@hcc.govt.nz;
info@health.govt.nz; info@hgsc.govt.nz; info@hrc.govt.nz; info@hurunui.govt.nz; info@iaa.govt.nz;
info@ianz.govt.nz; info@iponz.govt.nz; info@Igc.govt.nz; info@lincoln.ac.nz; info@Ilottonz.co.nz;
info@mackenzie.govt.nz; info@manukau.ac.nz; info@mch.govt.nz; info@meridianenergy.co.nz; info@mfe.govt.nz;
info@mpi.govt.nz; info@napier.govt.nz; info@naturalhazards.govt.nz; info@nmit.ac.nz; info@nrc.govt.nz;
info@nzals.govt.nz; info@nzdmo.govt.nz; info@nzeco.govt.nz; info@nzfilm.co.nz; info@nzgcp.co.nz;
info@nzonair.govt.nz; info@nzso.co.nz; info@odc.govt.nz; info@ombudsman.parliament.nz; info@op.ac.nz;
info@otodc.govt.nz; info@pacificbusiness.co.nz; info@paroleboard.govt.nz; info@pcf.org.nz; info@pestoff.co.nz;
info@pncc.govt.nz; info@ppsr.govt.nz; info@publictrust.co.nz; info@rangitikei.govt.nz; info@rea.govt.nz;
info@reannz.co.nz; info@remauthority.govt.nz; info@rotorualc.nz; info@rsm.govt.nz; info@ruapehudc.govt.nz;
info@sit.ac.nz; info@southwaikato.govt.nz; info@stats.govt.nz; info@studyinnewzealand.govt.nz; info@taic.org.nz;
Info - Tararua District Council <Info@TararuaDC.Govt.NZ>; info@tasman.govt.nz; info@taupo.govt.nz;
info@tauranga.govt.nz; info@tekura.school.nz; info@telarc.co.nz; info@tenancy.govt.nz;
info@tetaurawhiri.govt.nz; info@tmp.govt.nz; info@toiohomai.ac.nz; info@tpk.govt.nz; info@transport.govt.nz;
info@trc.govt.nz; info@treasury.govt.nz; info@victoria.ac.nz; info@waidc.govt.nz; info@waikato.ac.nz;
info@waikatoregion.govt.nz; info@waipadc.govt.nz; info@waitomo.govt.nz; info@wecc.govt.nz; info@wcrc.govt.nz;
info@whakatane.govt.nz; info@wintec.ac.nz; info@witt.ac.nz; info@women.govt.nz; info@worksafe.govt.nz;
infoline@hrc.co.nz; information@acc.co.nz; information@heritage.org.nz; information@msd.govt.nz;
information@natlib.govt.nz; information@weltec.ac.nz; international@whitireia.ac.nz; kdc@kaikoura.govt.nz;
kiwirail@kiwirail.co.nz; library@crownlaw.govt.nz; mailroom@wdc.govt.nz; mdc@marlborough.govt.nz;
mdc@mstn.govt.nz; mlcnationaloffice@justice.govt.nz; mictewaipounamu@justice.govt.nz; mydinfo@myd.govt.nz;
nelsonmarlborough@fishandgame.org.nz; northcanterbury@fishandgame.org.nz; northland@fishandgame.org.nz;
nzpam@mbie.govt.nz; office@kaweraudc.govt.nz; office@retirement.govt.nz; office@swrb.govt.nz;
office@wmk.govt.nz; ofs@msd.govt.nz; ohrp@ohrp.org.nz; oio@linz.govt.nz; otago@fish-game.org.nz;
pce@pce.parliament.nz; public@mdc.govt.nz; questions@fma.govt.nz; rbnz-info@rbnz.govt.nz;
reception@avsec.govt.nz; rnz@radionz.co.nz; rural community hubs@msd.govt.nz; sales@twoa.ac.nz;
screening@moh.govt.nz; seniors@msd.govt.nz; service@es.govt.nz; service@gdc.govt.nz; service@icc.govt.nz;
service@waitaki.govt.nz; services@qldc.govt.nz; southland@fishandgame.org.nz; stratforddc@stratford.govt.nz;
studentcentre@aut.ac.nz; studentinfo@auckland.ac.nz; study@unitec.ac.nz; supremecourt@justice.govt.nz;
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tairawhiti@eit.ac.nz; takeovers.panel@takeovers.govt.nz; taranaki@fishandgame.org.nz;
teachnz.admin@education.govt.nz; tetomonga@twor-otaki.ac.nz; tradingstandards@mbie.govt.nz;
tribunals@justice.govt.nz; university@otago.ac.nz; veterans@nzdf.mil.nz; wellington@fishandgame.org.nz;
westcoast@fishandgame.org.nz; yourcouncil@whanganui.govt.nz

Subject: Official Information Act 1982 and Local Government Official Information and Meetings Act 1987

EXTERNAL EMAIL ALERT: Caution advised. This message is from an external sender. Verify the sender's identity and

use caution with attachments and links.

Talofa lava,

Please treat this email as a formal request under the Official Information Act 1982 and Local
Government Official Information and Meetings Act 1987.

I request all official information held by your agency from January 2019 to the date this request is
processed relating to agency wide client decision making policies, criteria, guidance, and related
records.

This includes, but is not limited to:

e policies, manuals, operational guidance, and internal rules used when making decisions
affecting clients

e criteria, thresholds, frameworks and decision making tools used by staff and what delegated
authority that these decisions were made

e training materials, practice notes, and instructions given to staff about client decision making

e reports, audits, reviews and evaluations concerning how client decisions are made

« communications, briefings, memoranda and meeting notes concerning client decision making
process

 templates, forms, checklists and workflow documents used in making client decisions

e records showing categories or types of client decisions made by the agency

« anydocuments describing review, escalation, quality assurance, complaint, or correction
process for client decisions

If any part of this requestis more appropriately considered under the LocalGovernment Official
Information and Meetings Act 1987, please treat it accordingly or transfer it as required.

If any part of this requestis considered too broad, please provide reasonable assistance to refine it
so it can be processed.

Fa'afetai lava





